17. TheVprogram product according to Claim 16, wherein said alarm messages are written and 
manually smt by the administrator when necessary. 

The proVram product according to Claim 16, wherein said alarm messages previously 
written by the administrator are automatically sent by said computer readable means for 
processing and fok transmitting at the occurrence of a condition or an event. 

19. The program product according to Claim 18, wherein said alarm messages are automatically 
sent when any specific resource monitored by a System Network Message Protocol (SNMP) via 
a SNMP interface comes flown or becomes unavailable. 

20. The program product according to Claim 1 8, wherein said alarm messages are automatically 
sent at the occurrence of an event scheduled in an alarm scheduler by said administrator. 

21. The program product according ta Claim 15, wherein said alarm messages are standalone 
alarm functions used to detect when sard server is out of work. - - 



REMARKS 

The Application has been amended to more distinctly claim Applicant's invention. No new 
matter has been entered. 
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Applicant has made a sincere effort to place this application in condition for allowance. Early 
notification of such allowance is respectfully requested. In the event an additional fee is required, 
please charge that fee to deposit account number 09-0461. 

Date: September 28, 1999 

Respectfully submitted, 



A. Bruce Clay 

Reg. No. 32,121 

Attorney for the Applicants 
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